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MOJIOKEHME O MOPAJIKE PACCMOTPEHHSA OBPAIIIEHUM I'PAXKIAH

1. O6mue mos10:xkeHUs

1.1. Hacrosimee mnonoxeHue pa3zpabOTaHO B COOTBETCTBUM C IEpPEUHEM JIEHCTBYIOIIMX
HOPMAaTHUBHO-TIPABOBBIX  JOKYMEHTOB, pErJIAMEHTHUPYET IpaBujia pabOThl C  MOCTYHAIOIIUMHU
oOparnieHusIMU TpakaaH B oopazoBarenbHoM nieHTpe UIT Cenosoit E.A. (manee — Opranusanus).

1.2. Opranuzamusi pabOThl C THUCAMEHHBIMH ¥ YCTHBIMH OOpalICHUSIMH TPa)KJaH JIOJDKHA
o0ecnieunBaTh HEOOXOAMMBIC YCIOBUS AJISi OCYIIECTBIEHUS, MPEIOCTABICHHOTO U TapaHTHPOBAHHOTO
rpaxmaanaMm Kornctutymnueirn P® mpaBa oOpamarbcsi ¢ MPEIIOKECHUSIMH, 3asSBICHUSIMH U JKalo0amu B
MMUCbMEHHOU U YCTHOU (opMe.

1.3. PaccnenoBanue HapylieHH HOPM NpPOGECCHOHAIBLHOTO TMOBEACHUS IEAaroru4ecKuM
pabOTHUKOM MOXET OBITh MPOBEACHO TOJBKO IO TOCTYMAIONICH HAa HEro JKajnoOe, MOJaHHOW B
MUCbMEHHOU (hopme.

1.4. O6paienus rpaxk/iad MOCTYMaOT B BUJIC TTPEIIOKECHHUH, 3asBJICHUN U KaJI00.

Ilpeonoowcenue - oOpalleHue TpaxkIaH, HANpaBICHHOE HAa YJIYy4lIEHHE JeSTEIIbHOCTH
00pa30BaTENBLHOTO YUPEHKIACHUS U T.1I.

3asenenue - obpalieHre B LESIX peau3allii IPaB U 3aKOHHBIX HHTEPECOB TPaXk/iaH.

JKanoba — obpamenne ¢ TpeboBaHHEM O BOCCTAHOBIICHHH NPaB M 3aKOHHBIX MHTEPECOB IPakIaH,
HapyUICHHBIX JCUCTBUSIMH JHMOO pEIICHUSIMU TOCYAApCTBEHHBIX OPraHoB, JODKHOCTHBIX —JIMII,
OOIICCTBEHHBIX JIUI] H OOIIECTBEHHBIX OPraHU3aINN.

1.5. IToBTOpHBIMU CUHTAIOTCSI 0OpallleHus, MOCTYMUBIINE OT OJHOTO U TOTO € JIMIIA TI0 OJHOMY U
TOMY € BOIIPOCY, €CIM CO BPEMEHHU IOJa4M TEPBOT0 MCTEK CPOK PACCMOTPEHHS WJIU 3asBUTEIh HE
YAOBJIETBOPEH JTAHHBIM €MY OTBETOM.

1.6. IlucbMa OJHOTO W TOTO K€ JIMIA U MO OAHOMY M TOMY JK€ BONPOCY, MOCTYIUBIIHE JI0
HCTEUYEHUS CPOKA PACCMOTPEHUS, CYUTAIOTCS IEPBUYHBIMHU.

He cumratorcs moBTOpHBIMH MHChMA OJTHOTO U TOTO K€ aBTOPA, HO TIO pa3HBIM BOIIPOCAM.

1.7. AHOHUMHBIMH CUMTAIOTCS MHCHbMa TpakgaH O0e3 MOAMUCH M YKa3aHUs (aMuIum, He
coJiep KallIre TaHHBIX O MECTE UX JKUTEIbCTBA, PA0OTHI WIH YUEOBbI.

2. Opranusanus 1eJIONPOU3BOCTBA

2.1. Opranu3zanus paboThl ¢ TUCbMAaMU U YCTHBIMU OOpAIlleHUSIMU I'PaX/1aH J0JKHA 00ecreunBaTh
HEOOXOUMBIE YCIOBHUS ISl OCYIIECTBJICHMSI MPENOCTABIEHHOTO M TapaHTUPOBAHHOIO TpaKIaHaM
Koncrutynueit PO npasa oOpamiarscsi ¢ MpeioKeHUsIMH, 3asBICHUSMU U jkal00aMu B MHUCbMEHHON U
yCTHO# dopme.

2.2. OTBETCTBEHHOCTh 3a OPraHU3ALMI0O U COCTOSHUE JEJIONPOU3BOJCTBA M0 MUCbMAM M YCTHBIM
oOpallieHusIM TpakJlaH Bo3jaraercs Ha pykoBoauTess OpraHusaluy.

2.3. Jlenompou3BOJACTBO MO OOpalIeHUsM TpakJaH BeOETCS OTIENbHO OT JAPYIHMX BHIOB
JeNopon3BoAcTBa OpraHu3anni.

2.4. [IlpunsATHe peUIeHHs IO PACCMOTPEHHIO THCEM U YCTHBIX OOpallleHuil rpaxkaaH
OCyIIeCTBIseTCS pyKoBoauTeneM OpraHusaiuy.

2.5. HenocpeaCcTBeHHOE UCIIOJIHEHUE MOPYYEHUH MO MHCbMaM U YCTHBIM OOpallleHUsIM TIpaxIiaH
OCYIIECTBIISIETCS] OTBETCTBEHHBIMU paboTHHUKaMu OpraHu3anuu.

3. PaccmoTpeHue MUCbMEHHBIX 00palleHuii Tpakaan


Olga

Olga

Olga


3.1. OTBeThl Ha OOpalIeHus rpaXKAaH MOATOTABIMBAIOT UCIIOIHUTEIH 3a MOAMUCHI0 PYKOBOIUTENS
Opranuzanuu.

OTBeThl Ha MHCbMa, HANPABIISIEMbIE B BBHIIIECTOSIIINE OPraHU3aAIMKN U JemyTaTam, ohOpMIISIOTCS B
00s13aTeIbHOM MOPSI/IKE, 33 TIOJAMHUCHI0 pyKoBoauTeNst Opranuzaium.

3.2. OtBeTsl OQOPMIISIIOTCS Ha OJlaHKAaxX MHUCEM M COJAEp)KAT CIEAYIOIIME PEKBU3UTHI: aapecar,
TEKCT, paMuIisl UCTIOTHHUTENS ¢ YKa3aHUEM ero pabouero teiedoHa, JaTa MCIOIHEHUS U WUCXOSIIHA
HOMEp MHUChbMa MPOCTABIISAETCS MOCIE TOT0, KaK MUCHMO MOAMUCAHO.

4. IlpueM 1 paccMOTPeHHEe YCTHBIX O0OpalleHnii rpaskaian
4.1. IIpuem rpaxxaan B OpraHu3aluu MOXKET OCYILIECTBIIATHCS KakK IO MpEeABapUTENbHON 3alMCH,
Tak u 0e3 Hee.
4.2. PyxoBoautens Opranu3anuy BeAET IpueM: moHeaensuuk, cpeaa ¢ 10.00 xo 12.00.
B ero orcyTcTBHE IpHEM OCYLIECTBIISIET €r0 3aMECTUTENH.

5. 3ak/II04uTe/bHbIE M10JI0KEHUS
5.1. Hacrosiee nonoxeHue BCTYNAeT B CUIy C JAThl IPUHATUS U YTBEPKICHUS PYKOBOAMUTEIEM
00pa3oBaTeNbHON OpraHU3aIIH.



